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1. Introduction 

This product is part of the Result ID 2 of the Project “IENE 11 Empowering nurses and 

healthcare professionals to promote vaccination and tackle vaccine hesitancy (PROVAC)”.  

The leading organization for this Result ID is Cyprus University of Technology (CUT). Under the 

coordination of CUT, partners adapted the PPT/IENE Model and define the competences 

framework, which form the development of the training curriculum. Training map and 

curriculum model are described in this document. 

Vaccinations are considered one of the main pillars of public health. They constitute a major 

measure for disease prevention and their implementation is an important public health concern 

(Mprotzaki et al., 2019). The COVID-19 pandemic overwhelmed health care systems, and 

especially Intensive Care Units (ICUs) (Themeli-Digalaki, 2020).  

Vaccination protects people who have been vaccinated and those around them who are 

vulnerable to disease, reducing the risk of spreading disease among members of the 

community. When a large part of the population has acquired immunity to an infectious 

disease, then it is rather unlikely that the disease will spread from person to person. This is 

known as "collective immunity" (also known as "herd immunity"), which also allows for the 

indirect protection of unvaccinated individuals. In addition, immunization programs help reduce 

the social, psychological and economic burden of the disease on the population and 

governments, reducing pressures on health and social care systems and allowing individuals to 

engage in productive activities such as training and work 

(https://www.helmsic.gr/blog/2021/04/27/vaccinehistory/).  

The overall aim of the project is to support and train the healthcare professionals to promote 

vaccination and tackle vaccine hesitancy, to enhance their knowledge on vaccine and 

vaccination and develop skills of communication, cultural and social relationship skills, 

empowering them fighting misinformation and improving vaccine confidence to people that are 

more hesitant or people from disadvantaged groups. 

https://www.helmsic.gr/blog/2021/04/27/vaccinehistory/
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2. Developing the TRN Curriculum- Methodology                                                                           

The curriculum model was developed based on the:  

 National (CY, EL, ES, RO) and international literature review  

 The Delphi Study 

 The Papadopoulos, Tilki and Taylor model (Papadopoulos, 2006) 

 Papadopoulos model for “Culturally Competent Compassion” (Papadopoulos, 2018) 

The IENE11, like all the previous IENE projects (IENE 1 to IENE 10), is primarily based on the 

Papadopoulos, Tilki, and Taylor Model (Papadopoulos, 2006). The four constructs of the model 

include: (1) Cultural Awareness; (2) Cultural Knowledge; (3) Cultural Sensitivity; and (4) Cultural 

Competence (Papadopoulos, 2006).  

3. Terminology 

Cultural awareness. The degree of awareness we have about our own cultural background and 

cultural identity. This helps us to understand the importance of our cultural heritage and that of 

others and makes us appreciate the dangers of ethnocentricity. (Papadopoulos, 2006). 

Culturally competent compassion. The human quality of understanding the suffering of others 

and wanting to do something about it using culturally appropriate and acceptable nursing 

interventions. This takes into consideration both the patients’ and the carers’ cultural 

backgrounds as well as the context in which care is given (Papadopoulos, 2011). 

Cultural Competence. The capacity to provide effective healthcare taking into consideration  

people’s cultural beliefs, behaviours, and needs. Cultural competence is the synthesis of a lot of 

knowledge and skills which we acquire during our personal and professional lives and to which 

we are constantly adding. (Papadopoulos, 2006). 

Cultural Knowledge. It derives from a number of disciplines such as anthropology, sociology, 

psychology, biology, nursing, medicine, and the arts, and can be gained in a number of ways. 

Meaningful contact with people from different ethnic groups can enhance knowledge around 

their health beliefs and behaviours as well as raise understanding around the problems they 

face (Papadopoulos, 2006). 

Cultural Sensitivity. Cultural sensitivity entails the crucial development of appropriate 

interpersonal relationships with our clients. An important element in achieving cultural 

https://www.researchgate.net/publication/285849542_The_Papadopoulos_Tilki_and_Taylor_model_for_the_development_of_cultural_competence_in_nursing
https://www.researchgate.net/publication/303885059_Courage_Compassion_and_Cultural_Competence_The_Anna_Reynvaan_Lecture_2011?_iepl%5BgeneralViewId%5D=yhV21bGZnkjrK3PdAUFayhWJxbdyCA5u151W&_iepl%5Bcontexts%5D%5B0%5D=searchReact&_iepl%5BviewId%5D=w1qPR81SRTbBSJYMoXa3g4iPMlqOXLBJCVWj&_iepl%5BsearchType%5D=publication&_iepl%5Bdata%5D%5BcountLessEqual20%5D=1&_iepl%5Bdata%5D%5BinteractedWithPosition1%5D=1&_iepl%5Bdata%5D%5BwithoutEnrichment%5D=1&_iepl%5Bposition%5D=1&_iepl%5BrgKey%5D=PB%3A303885059&_iepl%5BtargetEntityId%5D=PB%3A303885059&_iepl%5BinteractionType%5D=publicationTitle
https://www.researchgate.net/publication/285849542_The_Papadopoulos_Tilki_and_Taylor_model_for_the_development_of_cultural_competence_in_nursing
https://www.researchgate.net/publication/285849542_The_Papadopoulos_Tilki_and_Taylor_model_for_the_development_of_cultural_competence_in_nursing
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sensitivity is how professionals view people in their care. Unless clients are considered as true 

partners, culturally sensitive care is not being achieved (Papadopoulos, 2006).  

Patient rights. A set of rights, responsibilities, and duties under which individuals seek and 

receive health care services. Main patients’ rights are: 1) Right to be respected. Every person is 

a unique individual who is responsible for their own health (except if they have diminished 

capacity and are unable to act on their own behalf). Each person´s care should be tailored to 

their particular needs. 2) Right to be informed, and to participate, or not to participate. Patients 

have the right to privacy and to make decisions based on adequate information regarding their 

health status, care and treatment. 3) Right to equal access to health care. Every citizen has the 

right to equal access to comprehensive health care (Briggs M. et al., 1994). 

Vaccination. It is a simple, safe, and effective way of protecting against harmful diseases. It uses 

body’s natural defenses to build resistance to specific infections and makes immune system 

stronger (https://www.who.int/news-room/questions-and-answers/item/vaccines-and-

immunization-what-is-vaccination) . 

Vaccines. They train immune system to create antibodies, just as it does when it’s exposed to a 

disease. However, because vaccines contain only killed or weakened forms of germs like viruses 

or bacteria, they do not cause the disease or put you at risk of its complications  

(https://www.who.int/news-room/questions-and-answers/item/vaccines-and-immunization-what-

is-vaccination).  

Vaccination Hesitancy. Refers to the reluctance or refusal to be vaccinated. 

4. The Papadopoulos Tilki and Taylor Model 

 

 

 

 

 

 

IENE 11 – DRAFT MODEL 

 

https://www.researchgate.net/publication/285849542_The_Papadopoulos_Tilki_and_Taylor_model_for_the_development_of_cultural_competence_in_nursing
https://pallipedia.org/patients-rights/
https://www.who.int/news-room/questions-and-answers/item/vaccines-and-immunization-what-is-vaccination
https://www.who.int/news-room/questions-and-answers/item/vaccines-and-immunization-what-is-vaccination
https://www.who.int/news-room/questions-and-answers/item/vaccines-and-immunization-what-is-vaccination
https://www.who.int/news-room/questions-and-answers/item/vaccines-and-immunization-what-is-vaccination
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(Papadopoulos, 2006) 

Transcultural or intercultural study in health and social care is the study and research of 

cultural diversities and similarities of people in the way they define, understand and deal with 

the health/illness and welfare needs. It is also the study of the societal and organisational 

structures, which either aid or hinder people’s health and welfare (Papadopoulos, 2006). 

Stages and constructs of the Papadopoulos, Tilki, and Taylor Model [PTT] (Papadopoulos, 

2006). 

As can be seen above the model consists of four stages, each with a different construct: The 

first stage in the model is cultural awareness which begins with an examination of our personal 

value base and beliefs. The nature of construction of cultural identity as well as its influence on 

people’s health beliefs and practices are viewed as necessary planks of a learning platform.  

Cultural knowledge (the second stage) can be gained in several ways. Meaningful contact with 

people from different ethnic groups can enhance knowledge around their health beliefs and 

behaviours as well as raise understanding around the problems they face. Through sociological 

study, we should learn about power, such as professional power and control, or make links 

between personal position and structural inequalities. Anthropological knowledge will help us 

understand the traditions and self-care practices of different cultural groups thus enabling us to 

consider similarities and differences. 

An important element in achieving cultural sensitivity (the third stage), is how professionals 

view people in their care. The model espouses that unless clients are considered as true 

partners, culturally sensitive care is not being achieved. Not considering patients/clients as 

partners in their care means that professionals are using their power in an oppressive way. 

Equal partnerships involve compassion, trust, acceptance, and respect as well as facilitation and 

negotiation. 

The achievement of the fourth stage (cultural competence) requires the synthesis and 

application of previously gained awareness, knowledge, and sensitivity. Further focus is given to 

practical skills such as assessment of needs, nursing diagnosis and care delivering skills. A most 

important component of this stage is the ability to recognise and challenge racism and other 

forms of discrimination and oppressive practice.  
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Cultural competence is a process one goes through to continuously develop and refine one's 

capacity to provide effective and compassionate healthcare, taking into consideration people’s 

cultural beliefs, behaviours and needs. 

To be culturally competent practitioners, educators and researchers need to develop both 

culture-specific and culture-generic competences. Culture-specific competence refers to the 

knowledge and skills that relate to a particular ethnic group which enables us to understand the 

values and cultural prescriptions operating within a particular culture. Culture-generic 

competence is defined as the acquisition of knowledge and skills that are applicable across 

ethnic groups (Gerrish & Papadopoulos, 1999). 

The underpinning values of the model which were articulated by Papadopoulos (2006) are 

based on the following pillars: a) Human Rights, b) Socio-political systems; c) Inter-cultural 

relations, d) Human ethics, e) Human caring.                                                                                      

More specifically the values and beliefs are: 

The Individual: All individuals have inherent worth within themselves as well as sharing the 

fundamental human values of love, freedom, justice, growth, life, health and security. 

Culture: All human beings are cultural beings. Culture is the shared way of life of a group of 

people that includes beliefs, values, ideas, language, communication, norms, and visibly 

expressed forms such as customs, art, music, clothing, and etiquette. Culture influences 

individuals’ lifestyles, personal identity, and their relationship with others both within and 

outside their culture. Cultures are dynamic and ever changing as individuals are influenced by, 

and influence their culture, by different degrees. 

Structure: Societies, institutions, and family are structures of power which can be enabling or 

disabling to an individual. 

Agency: Agency is the capacity of individuals to act independently and to make their own free 

choice. 

 

Health: Health refers to a state of well-being that is culturally defined, valued, and practised 

and which reflects the ability of individuals (or groups) to perform their daily role activities in 

culturally expressed, beneficial, and patterned lifeways (Leininger 1991). 

Illness: Refers to an unwanted condition that is culturally defined and culturally responded to. 
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Caring: Caring is an activity that responds to the uniqueness of individuals in a culturally 

sensitive and compassionate way using therapeutic communication. 

Nursing: Nursing is a learned activity aiming at providing care to individuals in a culturally 

competent way. 

5. Promote Vaccination and Tackle Vaccine Hesitancy-PROVAC - Thematic 

Areas for the Training Needs 

1) Knowledge for staff and general public 

This refers in increasing the knowledge in regards to vaccination and issues relevant to 

that, myths, misinformation, fears of vaccination, advantages and disadvantages of 

immunization, side-effects, contra-indications, policies, strategies, procedures, practical 

skills and safety issues. 

 

2) Impact of education, culture, religion on attitudes towards vaccination 

This refers to the factors that may influence values, attitudes and behaviour in regards 

to vaccination. These may include education, culture, religion, understanding of human 

rights and ethical issues. 

 

3) Developing culturally competency in promoting vaccination 

This includes development of a trusting relationship, intercultural communication, 

advocacy, understanding and evaluating the needs of a specific population as well as 

promoting safety. Further, it refers in empowering staff and population aiming in the 

well-being of people. 

 

Table of modules- MOOC weeks 

WEEK 1 WEEK 2 WEEK 3 WEEK 4 WEEK 5 WEEK 6 

PREPARATION      

 MODULE 

1 

 
   

  MODULE 

2 
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   MODULE 

3 

  

    MODULE 

4 

 

     SYNTHESIS & 

EVALUATION 
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6. IENE 11- Promoting Vaccination and Tackling Vaccination Hesitancy -PROVAC - Culturally Competent 

Training Model  
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1. Curriculum Content map 

 
Based on the above, this curriculum will be composed of four learning Modules following the 
four constructs of the PTT/IENE Model and the conceptual PTT/IENE11 (Empowering nurses 
and healthcare professionals to promote vaccination and tackle vaccine hesitancy-PROVAC) as 
outlined above. Each module of the curriculum comprises four sub-constructs which represent 
the content map.  

 

Module 1 – Cultural Awareness 

Aim 

The aim of this module is to enhance awareness and acknowledgement of the needs of health 

and social users and providers in regards to vaccination.  

Learning outcomes  

When you have worked through this tool, you will:  

1. Gain knowledge related to some of the relevant key terms, definitions in regards to 
vaccination and vaccination hesitancy. 

2. Gain awareness of the myths, fears and misconceptions related to vaccination 

3. Become aware of the cultural values, attitudes and behaviour that health and social 
professionals and population may have for vaccination related matters 

Module Content  

Topic 1: Self Awareness  

- Introduction to structure, activities and tasks  
- Key terms, terminology  
- Self-awareness and vaccination 

 
Topic 2: Myths and fears 

- Rationale for immunization in health care users and staff 
- Understanding and dealing with fears, myths, misconceptions 

 
Topic 3: Values, attitudes and behaviour 

- Influence of values, attitudes in regards to vaccination and vaccination hesitancy 
(including religion, education etc) 
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- Good practice examples in promoting positive behaviour and attitude in regards to 
immunization  
 

Topic 4: Acknowledgment of health and social service needs for users and staff 

- Needs assessment 

- Social and health services- what exists, what is needed/missing 

 

Suggested resources to be used for the module learning activities 

No. Title and description of the 

resource  

Type Language of 

resource 

Learning, training, 

assessment 

and 

evaluation 

activities  

Access URL / download  

1.  Misconceptions about 

vaccines 

 

Video English  Individual 

learning  

 

Self-reflection 

https://www.youtube.com

/watch?v=BePYBYAYF_

g  

2.  Vaccines and immunization: 

Myths and misconceptions 

 

Quiz English Individual 

learning  

Self-reflection 

https://www.goconqr.co

m/quiz/37684353/iene10   

 

 

 

Module 2 - Cultural Knowledge 

Aim 

The aim of this module is to increase the knowledge of social and health care staff and general 

population related to immunization issues. 

Learning outcomes  

When you have worked through this tool, you will: 

1. Gain knowledge of some of advantages and disadvantages, policies and strategies 
related to immunization 

2. Become familiar with the human rights relevant to immunization  
3. Understand the cultural perspectives and influences on immunization and/or hesitancy 

related matters 

https://www.youtube.com/watch?v=BePYBYAYF_g
https://www.youtube.com/watch?v=BePYBYAYF_g
https://www.youtube.com/watch?v=BePYBYAYF_g
https://www.bing.com/ck/a?!&&p=00265bbb56731c21JmltdHM9MTY2MzYzMjAwMCZpZ3VpZD0yNTI5Yzg4OS1hYzc0LTYyYTctMzQ2OS1jNzgzYWQ2MjYzZWQmaW5zaWQ9NTE3Mw&ptn=3&hsh=3&fclid=2529c889-ac74-62a7-3469-c783ad6263ed&u=a1aHR0cHM6Ly93d3cud2hvLmludC9uZXdzLXJvb20vcXVlc3Rpb25zLWFuZC1hbnN3ZXJzL2l0ZW0vdmFjY2luZXMtYW5kLWltbXVuaXphdGlvbi1teXRocy1hbmQtbWlzY29uY2VwdGlvbnM&ntb=1
https://www.bing.com/ck/a?!&&p=00265bbb56731c21JmltdHM9MTY2MzYzMjAwMCZpZ3VpZD0yNTI5Yzg4OS1hYzc0LTYyYTctMzQ2OS1jNzgzYWQ2MjYzZWQmaW5zaWQ9NTE3Mw&ptn=3&hsh=3&fclid=2529c889-ac74-62a7-3469-c783ad6263ed&u=a1aHR0cHM6Ly93d3cud2hvLmludC9uZXdzLXJvb20vcXVlc3Rpb25zLWFuZC1hbnN3ZXJzL2l0ZW0vdmFjY2luZXMtYW5kLWltbXVuaXphdGlvbi1teXRocy1hbmQtbWlzY29uY2VwdGlvbnM&ntb=1
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.goconqr.com%2Fquiz%2F37684353%2Fiene10&data=05%7C01%7C%7C62d6379d900d42dd012708da9a767949%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637992130869954292%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3PTZGuJwkBU%2Fd7RymVvcc1p91jA6BJ%2FRk2MSOLwto24%3D&reserved=0
https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.goconqr.com%2Fquiz%2F37684353%2Fiene10&data=05%7C01%7C%7C62d6379d900d42dd012708da9a767949%7C84df9e7fe9f640afb435aaaaaaaaaaaa%7C1%7C0%7C637992130869954292%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=3PTZGuJwkBU%2Fd7RymVvcc1p91jA6BJ%2FRk2MSOLwto24%3D&reserved=0
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Module Content  

Topic 1: Policies and strategies 

- Introduction to structure, activities and tasks  
- International and national policies, protocols, strategies  

 
Topic 2: Advantages and disadvantages  

- Challenges of vaccination and vaccine hesitancy  

- Advantages and disadvantages of immunization and immunization hesitancy, including 

side effects 

Topic 3: Cultural aspects of immunization and hesitancy 

- Influence of values, attitudes in regards to vaccination and vaccination hesitancy 
(including religion, education etc) 

- Potential challenges that health and social care staff may face in promoting vaccination 
in health and social care  
 

Topic 4: Understanding vaccine and vaccination 

- Knowledge and scientific progress 
- Different types of vaccines 

 

Suggested resources to be used for the module learning activities 

No. Title and 

description 

of the 

resource  

Type Language 

of 

resource 

Learning 

/trainin

g / 

assess

ment  

and 

evaluat

ion  

activiti

es  

Access URL / download  

1.  

 
Vaccine 

Benefits 

and Side 

Effects 

video English  Individual 

learning  

 

Self-

reflection 

https://www.youtube.com/watch?v=XTf23ZUYJGw  

https://www.youtube.com/watch?v=XTf23ZUYJGw
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Module 3 – Cultural Sensitivity 

Aim 

The aim of this module is to enhance the establishment of a therapeutic intercultural 

communication and trusting relationship among health and social professionals and general 

population, particularly vulnerable population. 

Learning outcomes  

When you have worked through this tool, you will: 

1. Understand the importance of communication between health and social care staff, the 

client and his/her family members, carers  

2. Gain knowledge about ethical concerns associated with immunization issues  

3. Recognise the significance of working effectively with vulnerable population and other 

special groups in culturally sensitive and compassionate way in health and social care settings 

Module Content  

Topic 1: Intercultural Communication 

- Introduction to structure, activities and tasks  
- The importance of communication between health and social care staff, client and 

his/her family members, carers during the provision of care 
 

Topic 2: Culturally sensitive compassion and respect 

- Achieving effective and compassionate relationship   
- Overcoming barriers (e.g. ethnocentrism, language, lack of organizational support) 

 

Topic 3: Ethical issues and human rights 

- Overview of ethical concerns and human rights related to immunization and hesitancy  
- Elements of effective collaboration between the patient/client in ensuring quality of 

patient/client care 



15 
 

 
Topic 4: Working with vulnerable population and special groups 

- Benefits of effective teamwork between the patient/client, staff, family members   
- Health and social services- meeting the needs of vulnerable and special groups   

 
 
 
Suggested resources to be used for the module learning activities 

No. Title and description of the 

resource  

Type Language of 

resource 

Learning /training / 

assessment  

and evaluation  

activities  

Access URL / 

download  

1. Vaccination and ethics Video English Individual learning https://www.youtu

be.com/watch?v=bi

sOSGZRgpo 

2. Communication techniques for 

vaccine conversations 

Video English Individual learning https://www.youtu

be.com/watch?v=E

EVqdMEU2o4  

 

Module 4 - Cultural Competence 

Aim 

The aim of this module is to enhance advocacy and empowerment, participants’ knowledge 

about the practical skills in health and social care settings related to immunization and promote 

culturally competent needs assessment. 

Learning outcomes  

When you have worked through this tool, you will: 

1. Gain skills in empowering and advocating for issues related to immunization 
2. Gain an understanding about the practical knowledge and skills relevant to 

immunization 
3. Understand the effectiveness and importance of a culturally competent needs 

assessment  
 

Module Content   

Topic 1: Advocacy 

https://www.youtube.com/watch?v=bisOSGZRgpo
https://www.youtube.com/watch?v=bisOSGZRgpo
https://www.youtube.com/watch?v=bisOSGZRgpo
https://www.youtube.com/watch?v=EEVqdMEU2o4
https://www.youtube.com/watch?v=EEVqdMEU2o4
https://www.youtube.com/watch?v=EEVqdMEU2o4
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- Introduction to structure, activities and tasks  

- Advocating for the rights, benefits and safety of the staff and population in regards to 

vaccination matters, in health and social care settings 

Topic 2: Empowerment 

- Enhancing empowerment of staff in promoting vaccination on evidence-based 
principles. 

- Empowering vulnerable population in relevant issues about immunization 
 

Topic 3: Practice and techniques of vaccination 

- Protocols in understanding and administering vaccination 
- Heath care professionals’ knowledge and skills at the clinical setting for vaccination  

 
Topic 4: Culturally competent needs assessment  

- The importance of needs assessment in relation to the provision of quality health and 
social care 

- Principles of needs assessment based on cultural aspects  
 

Suggested resources to be used for the module learning activities 

No. Title and description of the 

resource  

Type Language of 

resource 

Learning /training / 

assessment  

and evaluation  

activities  

Access URL / 

download  

1.  Contraindications check list Checklist  English Individual learning https://www.immu

nize.org/catg.d/p40

60.pdf  

2. Administration of vaccines Leaflet English Individual learning https://www.immu

nize.org/catg.d/p20

20.pdf  

 

2. Implementation of the Curriculum- The PTT/PROVAC MOOC                                                                              

The learning tools and modules produced based on the PTT/PROVAC model will be used for the 

development of the Massive Open Online Course (MOOC) to be delivered by the IENE 11 

project over a period of six-weeks.  

1. Introduction/Preparation  

https://www.immunize.org/catg.d/p4060.pdf
https://www.immunize.org/catg.d/p4060.pdf
https://www.immunize.org/catg.d/p4060.pdf
https://www.immunize.org/catg.d/p2020.pdf
https://www.immunize.org/catg.d/p2020.pdf
https://www.immunize.org/catg.d/p2020.pdf


17 
 

2. Awareness-PROVAC 

3. Knowledge-PROVAC 

4. Sensitivity-PROVAC 

5. Competence-PROVAC 

6. Evaluation and summative assessment  

 

During the introductory week the participants will watch orientation videos and learn how to 

navigate the course and its component parts. They will also complete a pre-MOOC 

questionnaire, produce a brief profile to share with their peers, have a brief introduction to 

assessments, evaluations and how to use the chatrooms. 

Each week will consist of 5 days that participants will engage with a different learning tool 

focusing on a specific aspect of the PROVAC module of the week. On the last day of the sixth 

week participants will complete the post MOOC questionnaire, evaluation and summative 

assessment. Activities may include short videos, podcast, articles, reflective account, quizzes 

etc. The MOOC aims to be an innovative online example for health professionals across the 

world. 
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